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XO MANAGED SERVICES

For multi-location businesses that require secure T-1 or higher services, XO Communications
offers flexible, intelligent, managed network solutions that provide more bandwidth for the
dollar, faster application deployment, and lower network operating costs than traditional Wide

Area Networking services.

Overview

With XO IP-VPN, you get a network-based, fully-
managed, Wide-Area-Networking solution that
makes it easier to stay on top of your network
budget and the technology curve. Because the
intelligence of the XO IP-VPN resides in our
network, there’s no need to purchase expensive
equipment, update and maintained it. You get
the cost savings of consolidating your voice,
data, and video networks onto a single IP-based
platform. And XO helps you design, install and
manage your IP-VPN, and customize it to meet
the specific Class of Service and bandwidth
requirements of your multi-location business.

Custom-designed Solution

Multi-location businesses that require T-1 or
higher services need Wide Area Networking
solutions that are flexible, cost effective, and
provide secure networks for sharing files and
data between locations. With XO IP-VPN, you
get all of that and more. Whether you require a
fully managed solution, want XO to help you co-
manage your network, or simply want assistance
with network monitoring and fault notification
services, XO can customize a VPN solution to
meet the specific requirements of your business.

Competitive Performance

XO offers competitive Service Level Agreements
(SLAs) on packet loss and jitter. You get 100%
availability. 99.8% Packet Delivery. And Latency
rates of 65 milliseconds. Our SLAs offer fault
resolution within four hours. And with on-net
speeds of up to 100 Mbps, you can easily use
complex, data intensive applications across

our IP-VPNs.

Powered by MPLS Technology

With XO IP-VPN, you get all the advantages of the
latest Multi Protocol Label Switching (MPLS)
technology, including speedier deployment of critical
business applications, like Voice over Internet
Protocol (VolP), supply chain management and other
sophisticated back-end applications. In short, you
get the best of both worlds — the security and Quality
of Service of ATM and Frame, and the scalability and
flexibility of IP networks. Unlike ATM and frame
relay, our MPLS-enabled IP-VPN solution offers
universal site-to-network connectivity, a broader
selection of access options, including everything
from T-1s to type 2 Ethernet, and no rigid limits on
bandwidth.

Maximize Your Network Investment

Our IP-VPN solutions make it easier to maximize
your network investment than traditional Wide Area
Networking services. That's because IP-VPNs use
bandwidth far more efficiently than traditional wide
area networking services. And they’re more
compatible with IP applications than ATM and
Frame.

Why XO

XO is the proven provider of telecommunications
services for business. In fact, serving business is
our only business, and we've been doing it for more
than 10 years. We offer a broad portfolio of voice,
data, converged and managed services. We handle
more than 16 billion minutes of VolP traffic per year,
and coast-to-coast voice and data services on a
secure, private IP network that includes more than
3,000 fiber-fed buildings, metro fiber rings, a national
0OC-192 fiber backbone, and hundreds of local
central office collocations.

Contact XO Today

For more information about our MPLS-enabled IP-
VPN service offering, contact your XO Account
Executive today.
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